RockVentures Indoor Climbing and Teambuilding Center is accessible for people with disabilities.  Our entrance and climbing areas are accessible with ramps.  We also have two block and tackle systems which enable some people with disabilities to hoist themselves or be hoisted by others and be helped to ascend our walls.

If you would like to be on our mailing list, call 585-442-5462 to leave your name, phone, email address, address, age, interest, etc.

We can customize a program for individuals and groups.  In order to best help you we need to ask some questions:

· How did you learn about us?

· Are you currently involved with other sports or regular exercise?

· If yes, what____________________________________________________________.

· Have you climbed before?

· Have you held the rope (belayed) for other climbers before?

· Are the climbers under 12 years of age?

· If 12 years of age and older….are people able and willing to be trained to be belayers?

· How many people, in your group are disabled?

· What are the ages and types of disabilities of interested people?

· Do you have people who are currently able-bodied who can assist you and us?

· How many?

· Have they climbed and held the rope before at RockVentures?

· How long has it been since they were trained to be rope holders here?

· Do you have a budget for this Introduction to Climbing Course?

· Will the people with disabilities be expected to pay for this Course themselves?

· We need to have this information to begin to determine our support staffing needs?  Who will be the rope holders?  Who will assist the people with disabilities get into and out of support harnesses, padding, helmets, etc.?

· Who and how many support climbers may be needed to climb next to the person with a disability?

· Have some of your potential support staff been trained to work with people who are disabled, in a climbing environment, before?

· Can all the support staff be trained on the same day?

· Do you have a date, day and time preference?

· Do you plan on coming more than once?  How often and date/time preferences?

· If under 12 years of age, is a parent willing to sign our waiver for you?

· Would your personal physician agree this sport would be beneficial for you?

· Would you be bringing agency, organization, family or friend support people?

After we get the above information we can begin to determine the types and numbers of support staffing, advanced training needs and costs to help facilitate this one time or multiple climbing experience.  An Introduction to Rock Climbing Course, for the general public is $35 involves a 3-hour admission, includes climbing lessons, rope holding (belaying) lessons, second admission, and climbing gear (shoes, harness, shoes).  Given the answers to the previous questions we can determine the support staff needs, type of training for support staff, additional safety and comfort parameters, availability of our/your trained staff, etc.


Thank you for calling and expressing interest in our Climbing & Teambuilding facility!

